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Address:Bhanpuri, Raipur, Chhattisgarh-493221                                                                                                                                                                                                                                                

Seeking challenging assignments in Mechanical Installation, Plant-Operations and Maintenance.

PROFILE SNAPSHOT
· A Qualified B.Tech (Mechanical) with 10 years of experience in Sales and Service. 
· Plant Operations, Control and Maintenance.
· Handling maintenance operations for reducing breakdown, downtime and enhancing operational effectiveness of equipment.
· Currently associated with Machfox as Territory Sales Manager.



        AREAS OF EXPERTISE


Lead generation                                    Direct sales & Cold calling       

Project managements                           Installation & Commissioning            

      Revenue Generation                             Negotiate 
      Strategic planning                                 Leadership

      Products Presentation                           Customer relationship Management
· Work Experience
 MachFox Hydraulic & Lubrication System Pvt. Ltd.  (Raipur)           (06 Aug 2024 To Present )
     Territory Sales Manager 
· Introduce our product such as Manually, Automatic lubrication system, Oil circulation system, Hydraulic cylinder, Hydraulic Power pack etc. 
· Resolve customer complaints and issues.

· Meet the customer for new business opportunities.

· Analyze market trends, competition, and customer needs.

· Make the customer list and Report of Head office.

· Handle 2 members of team in Sales and service.

· To expand business continuous visit in Steel, Cement, Power, Mining & Food Processing industries etc and Meet new and existing customer.

· Responsible for achieving the set Order Booking & Invoicing targets.

· Meet customers and deliver technical presentations to highlight how a products/ service meet their requirement and Generate leads.
    Buhler india pvt. ltd. (Raipur)                                                               (17 Jun 2020 To 03 Aug 2024)

           Customer Sales & Service Engineer
· Development of new applications in existing customer. 

· Driving new product sales. 

· Achieving the month wise quarter wise target for the assigned region.

· Installation and commission of Sortex machine and rice processing machine.

· After Completed Commissioning work make service and hand over report.

· Responding to breakdowns and repairing equipment.

· Give remote support to customer and solve problem immediately.

· Fit new parts and make sure equipment is working correctly.
· Planning and undertaking scheduled of the Breakdown call.
· Understand a customer's requirement to recommend a customized product and engineering solution.
· Cultivate strong relationships with customers through regular visit, offering technical advice, assisting with data collection and provide update on relevant technology.

· Visit at Customer site for plant audit and provide Spare parts, AMC and TCC Quotation to customer. After submitted Quotation to customer Continues follow to customer for payment.

· TCC and AMC contract renewal- proactively sending Email, what's apps communication telephonic follow up before contract expiring.

· Follow up for regular spare parts requirement with all existing customers.

· Team Handling up to 2 members in Sales department (CG & OR).

· Prepare monthly, Weekly, daily visit and make for forecast plans.

· Prepare reports for head office and keep customer records.

· Concern new thoughts and idea to improve machine and services with our ASM.

· Meet customers generate leads and convert in business from non- Buying customer to Buying customer.

     SAURER india pvt. ltd. (Delhi)                                  (June 2019 to June 2020)

(Service Engineer)

Responsible for installation and repairing machinery at client’s site.

Duties.

· Install heavy industrial machinery.

· Thorough knowledge of machine assembly drawing. 

· Using precision level for machine leveling.
· Good knowledge of different kind of equipment’s & machine elements like servo system, Gear- motor unit, belt drive, chain drive.
· Replacing broken parts such as gearbox, cam, spindles, bearings, servomotors & belts.

· Performed hydraulic, pneumatic, and mechanical repairs.
· Using general tools & special-purpose tools.
· Ensure that the installation activities/execution is in line with the installation planning.

· Able to work in an international & multicultural environment within a matrix organization structure.

· Travelling to and working at various locations around the country and abroad.
 Vivpack Packaging pvt ltd. (Delhi)                           (March 2017 to June 2019)

 Sales & Service Executive.

· Analyze sales data and activity to identify area of improvement.

· Maintains relationships with clients by providing support, information, and guidance; researching and recommending new opportunities; recommending profit and service improvements.

· Prepare presentation, Proposal and Sales Contracts.

· Responsible for Sales and service of VFFS packing machine. 
· Responsible for Cup filler and Multi-head VFFS packing machine for Pulses, Dry fruit etc. 

· Coordinate with internal team to deliver excellent service to clients.

· Negotiate pricing and contract to close sales deals.

· Maintains quality service by establishing and enforcing organization standards.

· Attend Exhibition independently at Delhi, Rajasthan, Akola (Maharashtra).

· Planning Preventive, Predictive Maintenance, Prepare standard Work Instruction.

· Trouble shooting and preparedness for Break down maintenance.

· Team Handling up to 4 members.

· Project Scheduling & Manpower allocation.
· Work with managers to implement the company's policies and goals.
· Technical Discussion with Vendor/consultant.
KRBL Limited. (Dhuri)                                                 (Sep 2015 to Feb 2017)

Trainee Engineer.

· Responsibility for all plant maintenance activities in all sections including Annual Maintenance.

· Maintenance of Rice processing plant such as Cleaning, Polishing, Sorting, Grading and packaging machine section.

· Maintenance of Elevator.

· Maintenance ITW signode End of the line Conveyor.

· Maintenance of VFFS packing machine (Packing- 250gm, 500gm, 1kg, 5kg in Pouch)

· Responsible for maintaining all spare parts which are used in maintenance

· Team Handling up to 9 members in Maintenance Department.

· Provide prompt response to inquiries whenever there is a breakdown and resolve the problem as quickly as possible.

· Recommend replacement for old or faulty Mechanical components.

· Responsible for maintaining the checklist and relevant documents including ISO documents.

· Vendors handling, quotations for spares & negotiations.
· Handling all service engineers which are comes from outside.

· Project handling for new plant implementation.
· Arranging shift schedule of our team.

· Get together with our team for implementation and what went wrong in previous month.
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Education Details 

	QUALIFICATION
	BOARD
	PASSING YEAR

	B.Tech
	      IIMT, New Delhi
	2019

	DIPLOMA in Mechanical
	Punjab Technical University
	2014

	Class XII
	Punjab Board
	2012

	Class X


	CBSE Board
	2010


  
       



 IT SKILLS


Operating System: - Microsoft Word, Excel, Power Point, Internet, outlook and E-mail.

ERSON




                      
   PERSONAL DETAILS


Father’s Name:-        Kumal Kant Jha
    Mother’s Name:-    Sunaina Devi

Date of Birth: -
           13th Jan 1995
Marital Status: -        Married.

Languages Known: - English, Hindi
Strength: - 
          Honesty. Hardworking & Positive attitude.
Hobbies: -
        Playing Cricket, Driving, Listing music 

DECLARATION: -

    I hereby declare that above information is true to the best of my knowledge and spirit.
Date:                                                                                   
                                                               












        

